Cayuga-Onondaga Area School Employees’

HEALTHCARE PLAN

1879 West Genesee Street Road, Auburn, New York 13021

(315) 253-0361


Excellus Claim Reimbursement Process for Prescription and 

Medical Claims that Have to be Paid Up Front
· For Prescription Reimbursements for Traditional Plan Members that pay up front:
· Complete the “COASEHP Rx Submission Claim Form”  (named “Excellus Prescription Claim Form – Fillable Document” on the  BOCES website).
· Subscriber ID# must be your full ID that begins with “VYW” as listed on your Excellus BCBS Card.  Claims are processed by ID# and need to be accurate.
· If completing the Form electronically, type your name in the Signature field.
· Use one (1) Claim Form per Member for each Members’ prescription receipts – do not submit receipts for multiple Members on one Claim Form – A Claim must be for one Member.
· MAXIMUM of 10 (ten) Prescriptions per Form since there is only 10 rows available

· Tape the detailed pharmacy receipt so the entire receipt is visible.
· Do not overlap any part of a receipt.  The receipt must include the NDC #, name of script, dosage, quantity, etc. and all information must be visible.
A pharmacy printout is acceptable but only if it includes the required information.
· The Cash Register Receipt IS NOT acceptable*
· For Medical Services Reimbursements (if you paid a non-participating provider up front):
· Complete the “Medical Benefits Subscriber Claim Form” (named “Excellus Medical Claim Form” on the BOCES website), and attach the required Itemized Bills (refer to section 1b on the Form)
METHODS OF SUBMISSION (Use Only One Method):

1. Mail Claim Forms to the address on the Form (and keep copies of everything):

Excellus BC/BS

PO Box 21146

Eagan, MN  55121-0146

2. Upload the completed Form to Excellus following the “Excellus Online Claims Instructions”.  You need to create an online account first following the “Excellus How To Create Online Account Instructions” – both found on the BOCES  website.
Excellus Claim Forms can be obtained from:
1. District Business Office
              2. BOCES Website - http://www.cayboces.org
· Click on Staff at the top  /  Click on Health & Benefits on the left  /  Click on Medical & Prescriptions on the left  /  click on Excellus Blue Cross Blue Shield in the center under ‘Quick Links’
· Traditional Plan Rx Claim Form is named “Excellus Prescription Claim Form - Fillable Document”.
       It can be printed or saved to your computer to eliminate the need to handwrite the Form

· Medical Claim Form is named “Excellus Medical Claim Form”.  It can be printed or saved to your computer to eliminate the need to handwrite the Form
· Excellus claim turnaround time is an average of 15 business days from receipt of the claim.  Reimbursement checks are being mailed from Rochester, NY, which should speed up the timing of reimbursements
· Claims can be submitted within 15 months of being incurred but we strongly recommend submitting monthly
New Phone Numbers as listed on New ID Card sent to all Members in Mid-February 2021:

Customer Care:  1-800-370-5421
TTY: 1-800-662-1220

Prior Authorization:  1-800-363-4658

ESI Rx Use Only:  1-800-922-1557

ESI Member (Modified Plan & Rx Copay Flat Dollar Plans):  1-877-429-8385

ESI TDD:  1-800-759-1089

The COASEHP Traditional Plan includes the Rx Prescriptions as part of the MEDICAL BENEFIT.  To see Prescription Claims on your online Account, they are found by selecting “Claims”, which brings up the “Search Medical Claims” screen.  From here you can view all Medical and Prescription Claims available at that time.       [*If you select the “Prescriptions” option from the Home Page, you will receive an error message: “The following errors occurred while processing your request…..this feature is not available for your account…”.  This is correct because Rx Prescription Benefits are covered as a MEDICAL BENEFIT for COASEHP Traditional Members.]
If you have the Modified Plan or the Rx Copay flat dollar prescription plan you need to contact Express Scripts by calling 1-877-429-8385 or access your prescription information on the Express Scripts website. 
*ALL MEMBERS that want to know if a certain prescription is covered must call Express Scripts at:
  1-877-429-8385.
FOR MEDICAL CLAIM INFORMATION:
· View Medical Claims online by selecting “Claims”, which brings up the “Search Medical Claims” screen.
From here you can view all Medical Claims available at that time in the Excellus website.
Medical Claims and Traditional Plan Rx Claims will not be immediately available when looking on your online Account.   Excellus has their required processes which take time for claims to move through the system. 
Serving the School Districts of Cato-Meridian, Jordan-Elbridge, Moravia, Port Byron, Skaneateles, Southern Cayuga, 

Union Springs, Weedsport, and the Board of Cooperative Educational Services.
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